Enter your name

Module 1 - Introduction to QI in primary health care

WHAT?

SO WHAT?

NOW WHAT?

Prompts:
... did I learn about?

... Was my initial reaction?

... was the problem or issue?

... was good or challenging about the experience?
... feelings did it bring up for me?

... was | expecting?

Prompts:

... does this teach me about myself?

... does this mean for the team/workplace | work in?

... does this teach me about my/our knowledge or skills
to improve?

... literature/ scholarship/ theories/ standards align to or
explain this experience?

... should I/we do differently to make it better?

Prompts:

... do I/we know about the enablers and barriers?

... do I/we need to do to improve my/our behaviour/
knowledge/ skills for future improvement work?
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